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NEWS / PROFESSION

You Can Help Reduce Insurance Denials
COMPLETE THE FCER INSURANCE DENIAL SURVEY BEFORE SEPT. 15

Editorial Staff

As part of a concerted effort to address insurance denials within the chiropractic profession, the
Foundation for Chiropractic Education and Research (FCER) is surveying doctors of chiropractic
nationwide. The FCER Insurance Denial Survey, accessible at the foundation's Web site, www.fcer.org,
is designed to tabulate insurance denial information specific to each state, and to assess overall trends
in the U.S. Chiropractors can visit the site and take the survey, which takes approximately six minutes
to complete, through Sept. 15, 2007.

"As you know, surveys have revealed that most doctors of chiropractic are experiencing major
problems with insurance denials and the resulting reduced income," said Charles Herring, DC, FCER
board member and facilitator for the project. "The first step in addressing this problem is to survey the
profession regarding what they are actually experiencing in the field."

Survey respondents will receive the results, once tabulated, and results also will be shared with
chiropractic state association leadership nationwide. According to the FCER, the foundation "will then
work with practitioners, educators, organization leaders, insurance representatives and others to
develop strategies and tactics to work more closely with insurers."

"The information will be invaluable," said Dr. Herring, adding that, "a by-product of the survey will be
the identification of research topics that are critical to the chiropractic profession's success."

The FCER Insurance Denial Survey is the first project developed as part of the foundation's recently
announced State of Research Initiative. The initiative, launched in cooperation with state associations,
is designed to help educate clinicians, influence research agenda and establish practice-based
research projects. The ultimate goal of the initiative is straightforward: to help doctors of chiropractic
get paid by insurers for the services they provide on a daily basis. The American Chiropractic
Association and several other national organizations are supporting the State of Research Initiative
and its goals.
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