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Survey of HMOs Finds Greater Alternative Care
Access

CHIROPRACTIC TOPS THE LIST BY MORE THAN 2-1
Editorial Staff

The second Landmark survey' of Health Maintenance Organizations (HMOs) has just been
published, and there are some surprising new findings. The first study (please see "HMOs Moving
toward chiropractic" in the May 19, 1997 issue or on line at http://www.chiroweb.com/archives)
demonstrated how HMOs were beginning to include chiropractic in significant numbers.

Data for this newest survey was collected through telephone surveys of 114 senior HMO executives
(approximately one-quarter of the HMO market). Here is how the inclusion of "alternative care" in
HMOs has changed over the last two years:

Inclusion of "Alternative Care"
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The Landmark researchers asked some questions that were not included in the previous survey:

Types of Alternative Care Currently Offered by HMOS:



Chirapractic = 65%
Acupunchure - 31%
Massage Therapy = 11%
Vitamin Therapy — 6%

Relaxation Therapy — 5%

Herbal Therapy - 4%

Homeopathy = 4%

Guided Imagery — 4%

ACcupressune — 4%
Stress Management — 4%

Other — 3% or less
M 2 i 1 M 1

L
0 10 20 30 40 50 60

{Figure 2)

Unfortunately, not all members of HMOs have access to alternative care. One series of questions
that addressed this issue found that approximately 48% of HMO members on average currently
have access to alternative care. This number is expected to rise to 56% in the next two to three

years.

As was the case in the 1997 survey, the greatest reason for offering alternative care was market
demand:

Reasons HMOS Offer Alternative Care



Market, Employer, Consumer Demand - 71%
Effectiveneas of Therapies — 29%
Slate Mandated, Required by Law - 29%
Other - 5%
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Surprisingly, 37% of the HMOs do not require a referral from a "primary care physician" for access
to alternative care; 12% sometimes require the referral, and 51% do require it. However, 79% of
the HMO managers believe that alternative care should be "medically managed," with 80% using
their medical director for that purpose.

Perhaps the most interesting question was:

What Is the Effect of Alternative Care on Total Health Care Costs?

Reduces Costs = 21%
Adds to Costs = 49%

Costs Net Evenly - 30%

L]

(Figure 4)



The comparison between those HMOs that offer alternative care and those HMOs that don't is
interesting:

Believe Alternative Care Reduces or "Nets Out Evenly" Total Health Care Costs
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Those Who Said Alternative Care Would Increase Costs Commented:

More Eflective than Traditional Medscal Approach = 65%

Alternative Care |s Preventative — 40%
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Those Who Said Alternative Care Reduces Costs Asserted:

Would Increase Rates to Cover Costs - 83%
Mot Praven Clinically Eflective — 305

Too Easily Abused — 13%:
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Readers should be cautioned about assuming that these responses to "alternative care" questions
would be the same for chiropractic specifically. The list of potential forms of care that could be
labeled "alternative" greatly exceeds most chiropractic practices. Nevertheless, the results of this
survey are very encouraging for doctors of chiropractic and other alternative providers. The results

are also consistent with other studies.” The only caveat here is that HMOs appear to be much
slower at incorporating alternative care than the rest of the health care marketplace.
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