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ICA Board Calls for "Immediate, Profound
Reforms" of the NBCE

REPORT FROM THE ICA
Editorial Staff

Editor's note: During our investigation of the National Board of Chiropractic Examiners (NBCE)
and the development of our article on that subject (please see "NBCE: Violating a Professional
Trust or Doing Business as Usual?" at http://www.ChiroWeb.com/18/03/13.html), Dynamic
Chiropractic was unaware that both the International Chiropractors Association (ICA) and the
American Chiropractic Association (ACA) were also looking into the situation.

In this issue, we are presenting the ICA's comments on the NBCE. Except for this editor's note, all
the text you will read is from the ICA. It begins with some background information, followed by an
"open letter" to the NBCE, and concludes with some commentary. The ACA's position on the NBCE
is being formulated by their board and is expected to be ready for publication in our next issue.

 

ICA's Board of Directors, after a six-month period of fact-finding, discussion and analysis, has
issued an "Open Letter to the National Board of Chiropractic Examiners" calling for a series of
immediate and far-reaching changes in the structure and policies of that organization.

ICA's Board convened during their mid-year meeting in Orlando, Florida in November 1999 and
decided upon a series of steps that could be vital in correcting the damaging and abusive
procedures and excessive costs presently in place in the National Board's testing system."The
reasons behind this unprecedented step are obvious," said ICA President Dr. Robert Hoffman,
"Every student, every new graduate and most of the educators I have spoken to since I became ICA
president in May have literally begged for help from ICA to do something to bring reason and
responsibility to the National Board testing process."

ICA began its fact-finding by obtaining the federal tax records of the National Board, which are a
matter of public record. Those documents revealed the massive economic empire that the
organization has built over the years, amassing millions in assets and registering an annual profit
of well over $1 million. "ICA estimates that the National Board has added over $50 million to the
student debt burden over the past 12 to 14 years," Dr. Hoffman continued. "In light of what we
know about the financial strength of the National Board, the fees they charge and the delays they
cause in obtaining licensure are indefensible and must be reformed."

ICA's executive committee met on December 15, 1999. Upon reviewing all of the data collected by
ICA and other organizations, it approved the publication of a call for reform in an "Open Letter to
the National Board," which reads as follows:

Commentary from the ICA

The National Board of Chiropractic Examiners has been very aggressive in promoting the expanded
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legislative and regulatory mandate of their products. In state after state, the sales force of the
National Board has sought to add more and more components to the required testing for licensure.
Presently, this sales effort is working to expand the number of states that "require" Part IV of the
National Board's testing series. ICA has been concerned by some of the arguments that have been
put forward on behalf of this new testing level. In particular, ICA takes issue with the assertion put
forward by persons representing themselves as acting for the National Board that the public needs
and is demanding a greater level of professional testing for candidates for chiropractic licensure.

ICA has examined the public record regarding chiropractic safety, quality and consumer demands
and complaints regarding chiropractic licensure and has found virtually no evidence that on any
level, arguments of public concern can be substantiated. Quite the contrary, in fact. Public
measures of satisfaction with chiropractic services and practitioners are at an all-time high,
topping the charts compared with public attitudes toward medical professionals and institutions.
ICA has recently spoken out on such marketing tactics through formal letters, written at the
request of our members, to state licensing boards in Illinois, Michigan, New Jersey and Arkansas,
challenging the assertions put forward by National Board salespeople that the public is
"demanding" more and more professional testing of candidates for professional licensure.

ICA has also worked to ensure that state boards and the public are fully aware of the economic
incentives behind the expansion efforts of the National Board, by making their federal tax records
available to state decision-makers.

The aggressive efforts on the part of the National Board to expand their authority and economic
reach have prompted some interesting and innovative responses by organizations besides ICA.
Recently, the New Jersey State Board of Chiropractic Examiners issued a public letter to all
chiropractic licensing boards attempting to develop support for their effort to require the National
Board to change the manner in which they develop Part III of their current examination series.

This letter, having been released profession-wide, is now a public document. ICA was provided
copies of this letter by many concerned members of state licensing boards who asked for input and
support from ICA. The full text of this letter is available on ICA's website, along with other related
documents, at www.chiropractic.org .

In a letter dated December 10, 1999, Anthony DeMarco, DC, president of the New Jersey State
Board, stated:

"... There is great reluctance on the part of many board members to approve Part IV,
due partially to the manner in which the NBCE develops the Part III Examination. The
secretive and incomprehensible development process of the Part III Examination is
very troubling. There is concern that unless corrected, these same procedures may one
day be put into place for the Part IV Examination. The New Jersey Board is therefore
seeking input and support from all licensing boards nationwide in requesting that the
NBCE modify their Part III development procedures...."

"... the board believes that the inequitable and secretive nature of the Part III
development process has gone unquestioned for far too long. The Board is concerned
that these same secretive procedures will slowly make their way in the Part IV
examination. It is for this reason that the Board would like to have these issues
addressed prior to requiring part IV. The individual licensing boards may wish to
reconsider their continued support of any mandatory licensure examination that
fosters limited input and participation, and does not allow the opportunity for
review..."
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"...It is respectfully requested that your board expeditiously complete the attached
survey and fax it back to this board with a copy to the NBCE..."

The process of qualifying for licensure should be objective, fair and strictly related to the realities
of practice in a jurisdiction, as established by law. ICA strongly encourages all state chiropractic
licensing and regulatory boards to carefully consider and respond to the New Jersey initiative.
Likewise, ICA encourages all doctors of chiropractic who are concerned about the future of the
chiropractic profession to let their respective state regulatory and licensing boards know how you
feel about the New Jersey approach to securing a more equitable and relevant chiropractic
examination process from the National Board.

"Each individual doctor of chiropractic has the opportunity to help shape a brighter and more
reasonable and responsible licensure process by making themselves heard through their own state
board." said Dr. Robert Hoffman. "We each have a personal stake in this matter because at present,
the National Board, which was elected by no one, neither chartered nor accredited by any national
government agency or recognized body, and, it appears, responsible to no one, is just not doing the
job the profession needs or wants at this time."

ICA invites your comments and encourages a serious profession-wide discussion on these critically
important matters. "ICA will lead the way in demanding fairness and responsibility from the
National Board, or, lead the way to the establishment of an alternative," said Dr. Hoffman. "The
choice, for the moment, is in the hands of those who govern the National Board. We hope it is a
wise one."
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